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Abstract:

The primary objective of this research is to ascertain the
essential computer skills required by inmates within the penal and
correctional institutions in the United Arab Emirates. To accomplish
this goal, the researcher employed a tripartite methodology, drawing
upon three primary sources. The initial source involved a
comprehensive review of pertinent prior studies and research
endeavors, encompassing both Arab and English literature. A
meticulous analysis of these studies enabled the extraction of crucial
skills, with particular emphasis on those relevant to the incarcerated
population.The second source of data collection involved a survey
conducted among experts and specialists in the field of computers. In-
depth interviews were employed, featuring a combination of open-
ended and closed questions to garner insights from these
knowledgeable individuals. Concurrently, a third source was utilized,
encompassing content analysis of various books and references within
the computer science domain. This rigorous process was undertaken to
identify and extract pertinent computer skills. Subsequent to
synthesizing information from these three sources, an initial list
comprising 20 skills was formulated. This list underwent scrutiny by a
committee of experts, who engaged in a thorough review process.
Amendments were made, including the deletion, addition, and merging
of certain skills. The final iteration of the list comprised 12
fundamental computer skills, which further branched into 125 sub-
skills. This meticulously crafted and validated list represents the
paramount computer skills deemed essential for inmates of penal and
correctional institutions in the UAE.
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