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Abstract

The research aimed to measure the effectiveness of using the professional
competencies approach in developing the art of communication skills among
students at advanced hotel schools, To achieve the goal of the research, a list of
communication art skills was prepared, and the two units "office work skills"
and "office work means" were selected from the communication art course.
Preparing a student’s book and a teacher’s guide for them and preparing an
achievement test for a performance test. To measure the effectiveness, the
research sample was selected and consisted of two groups, one of which was a
control group of (30) students, and the other an experimental number of (30)
students from the third-year secondary hotel and tourism students in one of the
advanced hotel schools. The research tools were applied before and after on the
research sample, and by analyzing the results statistically, it was found that there
are statistically significant differences at the level (0.05) between the mean
scores of the students of the two groups (experimental and control) in the post
application of the research tools in favor of the experimental group, and the
research recommended a set of recommendations Among the most important of
them: the need to pay attention to the use of the entrance to professional
competencies in other hotel courses because of its importance and good results
on the achievement and performance of students.

Key words :

(professional competence entrance - the art of communication - advanced
hotel secondary schools)
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