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Abstract

The aim of the research is to measure the effectiveness of the
proposed program in developing commercial professional compe-
tencies for students of hotel and tourism education in advanced ho-
tel schools. In order to achieve the objective of the research, a list of
commercial professional competences is prepared for the proposed
program (The Art of Communication Program) She also prepared the
general framework of the program, and one of the program units
was selected, which is the “Documentation and File Processing” unit,
and the student’s book and teacher’s guide were prepared for it.
Then, it prepared an achievement test, a note card, and an attitude
scale. To measure effectiveness, the research sample was selected
and consisted of one group (experimental group) of (35) third-grade
students. The hotel and tourism high school in one of the advanced
hotel schools, the study tools were applied before and after on the
research sample, and by analyzing the results statistically, it was
found that there are statistically significant differences at the level
(0.05) between the mean scores of the students of the experimental
group in the post application of the research tools in favor of the post
application. The research recommended a set of recommendations,
the most important of which are: Paying attention to the preparation
and development of hotel and tourism education programs in ad-
vanced hotel schools to develop professional and commercial com-
petencies because of its importance and good results for students to
perform their work efficiently and with high quality.

Key words :(Proposed Program- Commercial Vocational Compe-
tences- Advanced Hotel Secondary Schools)
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