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A proposed center for marketing university services at
Al-Azhar University In light of the experiences of some
foreign universities

Abstract

The marketing of university services is one of the goals of
university administration for the community service sector, and
it has become the focus of attention of all university education
institutions, as it is a new philosophy adopted by universities to
enhance its role in community service “by meeting the needs of its
individuals and institutions, and supporting the independence of
universities and relying on self-financing. and it has adopted The
problem under study is depended on the results of some studies
that indicated the weak role of Al-Azhar University in the marketing
of its university services, the absence of a marketing culture among
the faculty teaching staaff and workers at the university, and the
scarcity of seeking professional experts in the field of university
services marketing, and Lack of strategic plans targeting social
groups to promote university services , Hence, this research aimed to
study the theoretical foundations for marketing university services,
and to identify the experiences of some foreign universities in the
field of marketing university services, These universities are Oxford
University in England, the National University of Australia, Stanford
University in the United States of America, Tsinghua University in
China, then studying the reality of Al-Azhar University in Marketing
university services, identifying strengths and weaknesses, then
setting a proposed center for marketing university services at Al-
Azhar University. The importance of the study was that it provides
policymakers at Al-Azhar University with a model for a proposed
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center for marketing university services in order to contribute to
the development of a university Al-Azhar, to keep pace with recent
global developments in the field of university marketing services to
achieve the objectives of the university, and enable local and global
competition , The research was based on the descriptive approach,
and the research topic was discussed through the following axes:

First: The theoretical framework dealing with defining the concept
of marketing university services, its importance, its justifications
and mechanisms, the requirements of its success, and its obstacles.

Second: Presenting the experiences of some foreign universities
in the field of marketing university services

Third: studying the current reality of Al-Azhar University in the
marketing of university services.

Fourth: Establishing proposed center for marketing university
services at Al-Azhar University in light of the experiences of some
foreign universities.
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