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(Summary)

This study investigated direct bullying (DB) and electronic bullying (EB)
that Kuwaiti women are exposed to¢ with consequent reactions and psy-
chological effects. It was conducted on a sample of (594) Kuwaiti women
working in the governmental bodies. The data collection tool is a standard-
ized questionnaire that includes four measures: (DB) Scale« (EB) Scale« Psy-
chological effect of Bullyingc Behavioral Reactions to Bullying« in addition to
the characteristics of the respondents in terms of age« marital status« gov-
ernorate of housing« education level and Job. The main results of the study
showed that between (8%) to (17.7%) with a relative average of (13.1%)
of the sample exposed to forms of verbal bullying (VB)« In terms of actual
bullying (AB)« the study shows that between 9.6% and 21.2% of the sample
are subjected to bullying acts« with an average of (13.6%). With regard to
(EB)¢ the study showed that between (4.4%) to (14.8%) of the sample are
exposed to (EB)« with an average of (9.8%). Kuwaiti women reported refus-
ing reactions against bullying which bulliesc those reactions are: thinking of
moving to another place« thinking about retirement« thinking about how
to take revenge on the bully« thinking of specific abuses against the bul-
lying person. Bullying has psychological effects on women« 16.5% of the
sample reported feeling of stress« feelings of anger« low morale« feelings of
anxiety« feeling of persecution / surveillance« feelings of sadness« isolation«
fear. These effects increase among divorced and widowed women as well
as single women while decreasing in married women. The psychological
effects of bullying are higher among women working in specialized jobs
compared to women working in administrative jobs and women teaching
staff (p <0.05). There is a positive correlation between bullying and each of
the reactions to it and its psychological effects. The more bullying against
women:« the greater their refusing reactions and the psychological effects
they suffer. However« regression analysis revealed that bullying forms vary
in terms of their contribution in the occurrence of reactions and psycho-
logical effects
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